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Census Partner Participation Makes History for REAC

The Race and Ethnic Advisory
Committees meetings in October made
history at Census Bureau headquarters.
For the ﬁrst time in the 30-year history
of the committees, 25 active census
partners representing communities
across the country participated in the
meetings. Some partners traveled from
as far as Alaska and Hawaii to share
outreach activities being implemented
in their communities to increase
awareness of the 2010 Census.
“The level of enthusiasm was
phenomenal,” said Census Bureau
Director Bob Groves. “If all of us had
1/1000th of the energy of this group,
we’d have 100 percent return rates on
the 2010 questionnaires.”
The Race and Ethnic Advisory
Committees, whose members
represent Asian, African-American,
American Indian and Alaska Natives,
Hispanic, and the Native Hawaiian and
Other Paciﬁc Islander populations,
were created in the 1970s to assist
the Census Bureau during the 1980
Census. The members are trusted
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voices in their
communities
that provide the
Census Bureau with
strategies to reduce
the historical
undercount of
racial and ethnic
populations.
The regional
directors as well as
the Field Division’s
Partnership and
Data Services
staﬀ, representing
Representatives from all 12 regions proudly shared their 2010 Census
all 12 regional
outreach activities at Census Bureau headquarters Oct. 28-30.
oﬃces, took part
in the meetings.
Partners represent more than $200
An exhibit area featuring regionally
million in value-added services to
designed promotional items was
the 2010 Census campaign. Through
prominently displayed during the
donations such as providing testing
conference. Some exhibits featured
and training space, producing and
in-language materials developed by
publishing positive articles about the
the regions to reach the hard-to-count
census, and translating materials,
communities.
partners are focused on a complete
count and accurate distribution of
“The best way to spread awareness of
the more than $400 billion in federal
the census is to get people who know
funding that will be distributed to local
the local people,” said Al Pritchard of
communities annually as a result of
the Cook County (Ill.) Complete Count
the 2010 Census.
Committee. “The goal is to get people
who the communities know and trust.”

Committee sessions at Census Bureau
headquarters. He posed for pictures
with Census Bureau Director Bob
Groves as well as many others who
attended the REAC sessions.
Wilson has been a big inﬂuence in
the Chicago area with the Otis Wilson
Foundation, a nonproﬁt organization
in its 15th year of improving physical
activity and nutrition for youngsters.

Ex-NFL stars Marques Sullivan and
Keith Van Horne tell students at
Broadmoor Junior High in Pekin, Ill.,
about the 2010 Census’ importance.

community events and town-hall
meetings. They’re helping communities
form complete count committees to
mobilize the public in preparation for
the decennial census.”
On Oct. 28, Wilson attended some of
the annual Race and Ethnic Advisory
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FIELD DIVISION

“These players are a natural for the
partnership specialist position not
only because of their star power
but also because of their extensive
civic and community involvement
during and after their NFL careers,”
said Stan Moore, director of the
Chicago Regional Oﬃce. “One of the
targeted programs the players will
be involved with includes a schoolcommunity partnership.”

Former Bears oﬀensive linemen Keith
Van Horne and Marques Sullivan
recently made an appearance at
Broadmoor Junior High in Pekin, Ill.
Van Horne told the students that
participating in the census every 10
years has a profound impact on the
communities where the students live.
Some of the other players on the
Sports Collaborative team include
Harold Blackmon, a former cornerback
with the Seahawks; Wendell Davis,
a receiver with the Bears and Colts;
Jermaine Chaney, who played in
Canada, Germany and the NFL; Emery
Moorehead, a longtime player for the
Giants, Broncos and Bears; and Mike
Cobb, a ﬁrst-round draft choice of the
Bengals out of Michigan State in 1977.
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Field Reps Getting New and Improved
p
Laptops
p p

Disabilities Can’t Keep Walker From a Hard Day’s Work

BY MARK DAVIS
TECHNOLOGIES MANAGEMENT OFFICE

BY MONTY WOOD
PUBLIC INFORMATION OFFICE

They’re lighter, brighter, faster and better. Maybe you
could call them lean, mean computing machines.

About a decade ago,
with high school
diploma in hand, Todd
Walker began work
at a Northern Virginia
grocery store. He had
to work exclusively
outside, and after two
years on the job, hoped
for a position inside.

The Hewlett Packard (HP) 2530P laptops are here, and
the approximately 6,000 ﬁeld representatives around
the country are now using them. These computers will
also be used for the Census Coverage Measurement
operation later this year.
These new laptops have several advantages over the
old Dell D400s. The most notable improvements are
increased security, improved usability and increased
transparency for our ﬁeld representatives. The HPs are
nearly a half-pound lighter, have a built-in CD
/DVD drive, components that consume less power
drawing from longer lasting batteries and have a
built-in keyboard light that assists with working in
darker settings.

“I asked to do
something else. I asked
to be a cashier,” Walker
said. “They said no.
They didn’t recognize
my abilities.”

The Census Bureau ultimately chose the HP 2530P
The
h Hewlett
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Packard
k d 2530 h
has a b
built-in
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CD/DVD
/
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drive and
dak
keyboard
b
d llight.
h
because it received the highest ratings during the
technical evaluation based on the technical criteria after
authentication and a secure virtual network for
extensive ﬁeld-testing. The HP 2530P represented not only
transmissions. The 2-factor authentication was established
the best technical solution but also the best value.
by using RSA SecurID800 tokens for transmissions.
“The best part of selecting the HP 2530P laptop was not
The combination of the token (something you have) and a
only because it was the best value, but it was also the
personal identiﬁcation number (something you know), once
highest-rated laptop by the ﬁeld representatives who were
authenticated, establish a secure virtual tunnel to safely
part of the evaluation eﬀort,” said Geof Pejsa, the assistant
and securely transmit Title 13 and personally identiﬁable
division chief for services in the Technologies Management
information for processing.
Oﬃce. “This laptop replacement has been like no other.
This is a cyclical process, so the Technologies Management
Heightened security controls, technology advances,
Oﬃce (TMO) implements a life cycle approach to current
increased property management controls and recently
survey laptop management. Even though we are closing
centralized headquarters hardware has made this laptop
out the Dell D400 cycle, and implementing and maintaining
replacement a collaborate eﬀort that has involved many
their replacement, we are also initiating the next life cycle.
areas within the Census Bureau.”
Windows Vista — selected as the operating
system because of its enhanced security
features — and a new telecommunications
system have increased the number of
concurrent transmissions by our ﬁeld
representatives, increased transmission
speeds and shortened boot-up time
substantially. This also reduces the
amount of passwords, making
the computers more
transparent to the user
while at the same time
being secure.
To accomplish this, the new
telecommunications system
implemented 2-factor

The Dell D400 is being phased out.

Essentially, the life span of a laptop ranges
from three to ﬁve years for our ﬁeld
representatives, and TMO makes every eﬀort
to make the laptops last a full ﬁve years.
At the conclusion of that time period, the
hardware must be replaced.
The old Dell laptops went into service in 2004,
and their disposal began in November
of 2009. The new HP 2530Ps began deployment
in November 2009 and the deployment will
be ﬁnished during the ﬁrst quarter
of 2010, thereby closing out the
Dell D400 project. The Census
Coverage Measurement laptops
will be placed into service in the
middle months of 2010.

AbilityOne —
formerly known
as the JavitsWagner-O’Day
(JWOD) program —
provides nationwide
employment
opportunities for
nearly 48,000
Americans who are
blind or have other
severe disabilities.
The program,
which started in
1938, orchestrates
federal government
purchase of
products and
services provided by
nonproﬁt agencies
that employ disabled
workers throughout
the country.

For a man diagnosed
with mild retardation,
Todd Walker may have mental and physical disabilities, but he’s able to support himself as a mailroom worker at FBI headquarters.
Tourette’s syndrome
and deafness in one
The eﬀort to
Administration’s Mail Center of the
ear, his prospects looked dim. He
educate
the
American
public about
Year Award.
hoped for a better situation, and he
issues related to disability and
“I have drive and motivation and
found it with Didlake Inc., a nonproﬁt
employment began in 1945, when
a good work ethic,” Walker said. “I
organization based in Manassas, Va.
Congress declared the ﬁrst week
don’t know how to drive, but I know
in October as National Employ the
Through Didlake, Walker worked as
how the bus system works. I have
Physically Handicapped Week. In 1962,
a custodian at the Pentagon as well
security c
clearance and
the word “physically” was removed
as in the mailroom at the
e Department
no criminal
crimin record. I’m a
to acknowledge the employment
of Energy. In 1999, FBI
good employee.”
em
needs and contributions of people
headquarters signed an
with all types of disabilities. In
Walker,
33,
said
that
he
AbilityOne contract with
1988, Congress expanded the week
has
been
able
to
move
be
Didlake. This provided
to a month and changed the name
into
his
own
apartment
h
him with yet another
to National Disability Employment
and
recently
took
a
r
opportunity to improve
Awareness Month.
trip
to
Houston
to
a
his life.
professional
wrestling
prof
Charla Sizemore Pearson of the Equal
“My supervisor
championship
event.
cha
Employment Opportunity (EEO) Oﬃce
recommended me because
se I
He even bowls in
said Disability Awareness Month
was a hard worker. I applied
lied
two
tw leagues.
represents a hope that everyone
and got the job,” Walker
has the ability to work regardless of
“I
don’t
know
where
“
said Oct. 14 as the keynote
ote
a disability.
I
would
be
today
without
speaker at the Census Bureau’s
ureau’s
AbilityOne
—
I
hope
not
at
the
ho
2009 Disability Employment
ment
“We all have particular limitations,”
grocery store,”
store ” Walker
Walk said. “I know
Awareness Month program.
Sizemore Pearson said. “It is a goal
thousands of people didn’t get to go to
that we all maintain the ability to be a
Today, Walker works in the FBI
work today, and some may have had
productive member of the workforce.”
mailroom, helping to deliver 20,000
to work outside at the grocery store.
pieces of mail daily — including timeMore information about Disability
But there are millions of people with
sensitive and top-secret material — in
Awareness Month is available on EEO’s
disabilities like me who want to get a
a building of 2 million square feet with
disability programs page at <http://
paycheck and pay taxes. So I ask you
6,000 employees. A few years ago, the
cww.census.gov/eeo/eeo
to use the AbilityOne program too.”
mailroom earned the General Services
_disabilities.html>.
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Romania’s HIV-Positive Children Get a Dose of Laughter
BY MALKIA MCLEOD
PUBLIC INFORMATION OFFICE
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Bringing in the clowns — with
their colorful tutus, vibrant
makeup, red noses, balloons,
ﬂoppy shoes, hysterical laughter
and childlike joy — was just what
the doctor ordered for a group of
HIV-positive children in need of a
dose of laughter.
Colleen Flannery, chief of the
Customer Liaison and Marketing
Services Oﬃce’s Educational
Resources Branch, spent 10 days
recently trying to improve the
lives of abused and neglected
children in Romania.

Colleen Flannery (CLMSO) works with Sora
Maria, mother superior of the Franciscan
nuns who care for 20 HIV-positive orphans
in a small Romanian commune.

“Clowning was a wonderful way to break
through the barriers,” Flannery said. “Some
orphanages we visited were for children
from abusive homes, and adults were not
necessarily their favorite people. But funny
adults, acting silly and wearing goofy
clothes — well, that was a diﬀerent ball of
wax. These kids were a bit wary of us at
ﬁrst, but they were starved for attention,
laughter and touch, and ﬂourished as we
lavished them with all three.”
Colleen Flannery clowns around
with one of the many neglected,

“Wildman” Adams, Colleen Flannery and Przemek
Grzybowski (a Polish professor) enjoy time with the
children.

called Singureni in Giurgiu County, where many
people still get their water from wells and live
in homes with dirt ﬂoors.
In Singureni, Flannery and Jazz paraded into
town with 10 others. Their troupe included
“Wildman” Adams (Patch’s brother), his wife and
4-year-old daughter, and clowns from England,
Poland, Italy, Holland and the U.S.

Inspired by the movie “Patch Adams” —
abused and orphaned children in
Romania.
The group pranced and danced and juggled
based on the true story of a doctor and
and tumbled with the children — ranging
clown who believed laughter was an
in
age
from
several
months to their mid-20s. They also
integral part of the healing process — Flannery embarked
clowned
at
government-run
homes for the elderly, abused
on a humanitarian clowning adventure to make a diﬀerence.
and orphaned.
“In December [2008], I learned that Patch Adams’
“The kids we worked with are outside the state system.
Gesundheit Institute was headquartered in Arlington [Va.]
They are smart, well dressed, and for the most part,
and got on their mailing list,” said Flannery of the nonproﬁt
healthy,” Flannery said. “But some of the older kids were
organization dedicated to providing a desirable model for
health care. “They were seeking volunteers for humanitarian rescued from those horrible orphanages where they were
tied to their beds and only cared for when staﬀ, food or
clowning trips, which included trips to Central America,
medicine was available.”
Italy, Russia and Romania.”
The Central America trips conﬂicted with her work
schedule, and she had been to Russia, so she
chose Romania.
In just four months, Flannery was able to solicit donations
of more than 50 pounds of medical supplies and more
than $3,000 from fellow Census Bureau employees, friends
and family — even strangers who learned of the mission
through a neighborhood listserv.
Last June, Flannery and her husband, Jerry Caldwell
(aka Jazz the clown), took a 13-hour ﬂight to Bucharest,
Romania’s capital, and made their way to a small commune

Flannery said with many charities, you might not know how
your contributions will help. Not in this case.
“I had the rare opportunity to actually see and touch the
kids. I could see how our contributions actually impacted
their lives,” she said. “I left asking myself, ‘How can I
continue to foster these kids? How will they pay for their
medications, and how will they stay healthy?’ ”
At least for 10 short days in 2009, their lives were made
brighter by the sound of giggles and ringing, thanks to a
troupe of clowns who brought hope and joy from around
the world.

